Fattoria Santo Stefano

2009 - Booking Conditions – apartments
1. How to Book

If you would like to rent an apartment suite at Borgo La Casa, The Lakes or Vignola apartments then please do contact us, indicating the dates you are interested in. We will then make a provisional reservation for you (if the dates requested should not be available we will first propose an alternative), and you can then proceed with your booking.

2. Reservation confirmation

Reservations are considered confirmed only when the dates requested have been confirmed by the Fattoria Santo Stefano in writing.
3. Deposit

At the time of booking we request a 30% deposit together with the completed booking form. When booking within 42 days of the rental date full payment is requested.

4. Number of persons

The total number of guests in each suite may not exceed the number of persons confirmed by Fattoria Santo Stefano. Fattoria Santo Stefano will accept the number and nationality of guests advised on the booking form. Unless Fattoria Santo Stefano is notified and agrees in writing before your arrival, extra persons or persons other to those indicated on the booking form will unfortunately not be accepted and will be refused entry.

5. Payment

Full payment is requested 42 days before the rental period begins date. If full payment is not received by the due date then your booking will automatically be considered cancelled and the Cancellation Fees will apply.
6. Cancellation

In the case of cancellation, we do request a written notice this can only be accepted only from the person who made the booking. The cancellation is effective from the date of receipt by Fattoria Santo Stefano. The following cancellation fees apply:

up to 42 days before rental – the cancellation fee is  30% of the full  amount of the booking
from 41 to 20 days to start of rental – the cancellation fee is the 50% of the full amount of the booking

within 19 days to start of rental – the cancellation fee is the 100% full amount of the booking
We strongly advise clients to take out travel insurance to cover cancellation. 

7. Property availability

In the unlikely case of the property being unavailable due to exceptional circumstances (fire or flood, etc.) beyond our control, Fattoria Santo Stefano will try to offer an alternative property or will refund all monies paid.

8. Force Majeure

In the case of force majeure Fattoria Santo Stefano can accept no responsability, and is not liable, for any loss or damage or changes caused by events beyond its control, normally referred to as force majeure. 

Force majeure is deemed as events which cannot be foreseen or avoided, such as: war or threats of war, civil commotion, riot, terrorist activity, natural or nuclear disasters, fire, sickness, bad weather, industrial disputes, closures of airports and or sea ports, technical problems to transport, aircraft grounding, acts of God, or acts of any Government or public authority and all similar events which are beyond our control. 

9. Brochure accuracy and facilities

The utmost is done to ensure the accuracy of the descriptions and the information provided at the time of going to press. If however there should be any major errors, or if any changes in the facilities offered should take place for any reason (due for example to adverse weather conditions, lack of demand for certain facilities, necessary maintenance or renovation), we will advise within the shortest possible delay.
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10. Arrivals and Departures

The rental is weekly from Saturday to Saturday and arrivals are from 1700 to 2000. If you know you are going to arrive later than this or if you should be delayed, then please do advise by phone so that you can be met accordingly. Departure is between 0800 and 1000 to allow for the preparation of the property for new arrivals. Please do respect these times for the benefit of the following guests.   

For exceptional arrivals on any other day you should advise of your proposed arrival time and must agree an appointment with Fattoria Santo Stefano so that staff can meet you specially. 

11. Security deposit

We do request a security deposit of Euro 250 (two hundred and fifty Euro) per apartment suite against any breakages or damage to the property. This must be paid on arrival either in cash, travellers cheques or a guaranteed bankers cheque. The amount will be returned to you at the end of the rental period less any deduction for eventual breakages or damage to the property.

You are also requested to leave the property reasonably clean and in good order. Failure to do so may result in the deduction of extra cleaning costs from the security deposit.

12. Utilities

The normal daily usage of water, gas and electricity is included in the rental fee. 

Voltage is 220v – adaptors may be necessary.

Water supplies especially in the high season and during particularly dry summers may be erratic. We do ask guests therefore to try not to waste water. Thankyou. 

Tap water is perfectly safe for washing and cooking etc. For drinking purposes we do however recommend bottled mineral water.
13. Cleaning

Prices include the full cleaning of the property for your arrival, a mid-week cleaning and the full cleaning upon departure.  You are requested to leave your suite reasonably clean and in order. If it is left unnecessarily dirty then an extra charge will be made. Extra maid service is available on request and should be booked in advance to avoid disappointment.

14. Linens

Full bed, bath and kitchen linen is provided on a weekly basis. A second change of bath linen is provided mid-week. Further extra linen is provided on request,  must be pre-booked and is payable locally.  
15. Use of Swimming pool

The swimming pool is private and for use only of guests at the apartments. The use of the swimming pool is at the clients own risk – there is no life guard. Children must be supervised at all times. 

Weather permitting the pool is usually open from 1/5 to 01/10. Exceptionally good weather may permit an earlier opening. 

16. Pets

Please check in the apartment description if accepted .

17. Complaints

Please report any complaints or problems that might occur, immediately to us. The utmost will be done to resolve them within the shortest reasonable delay. Unreported complaints are unable to be dealt with after your departure.

18. Dispute

In the case of dispute the court of law of Florence will have jurisdiction. 
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Name and details of person making booking                         

Name ………………………………………………………………..                   Daytime Phone ……………….……………

Address ……………………………………………………………..                   Evening Phone  ……..……………………….

…………………………………………………………………………..                Fax ……………………………………………...

Postcode  ………………………………………………………….                    E-mail ………………………………………….                                                         

Property .........................................................

Rental dates - From Saturday …………………………….     to Saturday ………………...................………..

Guest Details – Please state name, surname, age (if children under 16)

1 ………………………………………………………  ……………….....................…………………………………….............

2 …………………………………………………………………………………   …......................…………………….............

3 …………………………………………………………………………………   …………………….....................……..........

4 ……………………………………………………  … ………….....................   ……………………………………….............
5 ………………………………………………………………………………….  .................…………………………..............

6 …………………………………………………………………………………  …………….....................…………..............

Please indicate expected time of arrival…………………………………………………………………………..

Special requests …………………………………………………………………………………………………….......

*************************************************************************************************************************

Deposit/Payment please indicate if sending deposit or full payment (only if required)  by cheque, or bank transfer 
Deposit 30%                    when booking up to 42 days before rental date 

Full Payment                   when booking within 42 days of rental date 
A) Please find enclosed cheque made payable to ……………………………………………………..  for the  amount of  

…………………………………………….....................................................................................………………………………..

B) I would ike to pay by SWIFT bank transfer the amount of Euro................................................................................. to:

Beneficiary ………………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………………………………………….
Declaration:  I confirm to have read and agree to, on behalf of all the above named persons, the booking conditions
Signature                                                                                               Date
